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SUMMARY:
Service to communities can be improved through a website questionnaire that visitors can complete online and immediately be informed of those programs from which they may be eligible to receive project funding.
A useful resource on the New York State Water & Sewer Infrastructure Co-Funding Initiative website at www.nycofunding.org is the Eligibility Self Assessment Questionnaire.   To use this tool, visitors answer a few questions about their community online and then immediately receive a list of programs from which they may be eligible to receive project funding. 
To complete the eligibility questionnaire, visitors first select their town or village from a drop down menu, and then select their county.  They then select whether their project is a drinking water or waste water project, and whether its estimated cost is above or below $10 million.  They then select whether their service area will serve above or below 10,000 persons.

Through a computer program created by the Information Technology staff at the NYS Environmental Facilities Corporation, a list of appropriate funding programs is immediately generated, based upon the information provided.  The website states that this is a list of programs for which a community’s project may be eligible.  The visitor is instructed to contact the Co-Funding Coordinator to further determine the specific programs the community should pursue.
It is important to thoroughly test the questionnaire to ensure that all eligible funding sources appear in the results. One challenge in developing this tool was identifying all of the eligible towns under the HUD Community Development Block Grant Program, administered in NYS by the Governor’s Office for Small Cities.  Some entire counties are not eligible while in other counties, some towns are eligible and some are not.  This required a special set up in order to ensure accurate questionnaire results.

Another thing to keep in mind is that a community may get the impression that it is eligible for a certain funding program, based on the outcome of the initial self assessment questionnaire.  They should understand, however, that if their project scores below an established funding line, money for funding is not available.
